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Smartphone Basics. 
1 A smartphone is a mobile phone that is like a minicomputer.  It will 

usually have touchscreen, internet access, be able to run apps and 
make calls.   
Smartphones have an ‘operating system’ that run the basic 
functions.   
 
There are many choices of smartphone, but the operating system is 
either iPhone or Android. 
 
Android have many different brands of mobile phones such as 
Samsung, Nokia, Google, Sony and various other brands.  
Apple only release iPhones with the latest being the iPhone 14. 
 

                                 
iPhone home screen example                 Android home screen example 
 

Question – What type of smartphone operating system do you have – 
iPhone or Android? What made you choose your phone? 
 
 

If the back of your mobile has an Apple logo it’s an iPhone, otherwise 
it’s an Android. 

  
2 Whether your device is an iPhone or Android, they have many 

common features.  Each one has a ‘home screen’ where you will 
store Apps. (See examples above) 
You will see the home screen when you switch on your device or 
when you press the home button (if your device has one) or home 
screen icon. 
 
 
 

         

Example of home button 
on Android 

 
Example of home button on iPhone 
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3 Both types of phones operate and are laid out in different ways 
Most features cross over such as Rear and Front cameras. 
There are basic settings like Wi-Fi, network, Bluetooth, Airplane 
mode and mobile data on both types of phone. 
 
 An example of what these icons look like can be found on the right-
hand side.   
While the layout may have similarities both phones have their 
differences.  
The first photo on the left is screenshotted from an iPhone and the 
photo on the right is taken from an Android (Samsung to be 
specific).  Both menus have very similar icons but in a slightly 
different layout. Apple’s menus tend to have more customisation 
whereas android prefer a familiar layout across all brands. Below I’ll 
list what some of the more simple and recognisable icons do. 
 

 
 
 

 
 
 
 
 

 
 

 
 

Wi-fi/ Connect to a Wi-Fi. 

Bluetooth – Connect to wireless devices. 

Airplane mode/ Do not disturb. 

Mobile data on/off button. If you are connected 
to Wi-Fi this will automatically be off. 
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(Apple users) – Did you know, the apple logo on the back of your phone is secretly a button. Click the link for more information: 
https://support.apple.com/en-us/HT211781  
 
Android also have the ability for this but only select brands. The most notable one being Google Pixels. 
 
4  

All mobile phones have basic apps such as phone calls, text 
messages, contacts, emails, maps and various other useful 
applications in a day-to-day life. T 
The icons on both operating software look very similar.  
 
Email logos will vary with whoever you set up your email account 
with, Apple have iMail which you can use to log in with the email 
linked to your iCloud. The logo will be shown on the right-hand side. 
 
Maps are on the majority of phones with Android opting to use 
google maps on their phones. 
Apple have use their own maps which is pre-installed on to the 
phone. If you prefer Google maps it can be installed from the App 
store. 
 

 

This is the icon where you can make phone calls, access 
contacts and check voicemails. To create a contact, locate 

the + in the top right corner of your screen. Fill in the 
relevant information and click done in the top right and 
the contact will save to your phone. 
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Various other useful applications include calendar, Clock (Useful for 
alarms) Torch, and Calculator. 
 
 

5  Basic gestures – swipe, tap, zoom etc. 
 
Smartphones have many basic gestures that make it easy to interact 
with the phone such as Tap, Touch and hold, Swipe, Zoom and 
various other ways to interact. Below will be a brief description on 
what each interaction does when using it on a smartphone. 
 
Tap – Briefly touch an item on the screen with one finger. For 
example, to open a app, tap its icon on the Home Screen. 
 
Touch and hold – Press down on an item on the screen until 
something happens. For example if you touch and hold the 
background of the home screen, the apps begin to jiggle. 
 
Swipe – Drag one finger across the screen quickly. For example, 
swipe left on the home screen to see the second page of more apps. 
 
Scroll – Move one finger across the screen without releasing. For 
example, in photos you can drag a list up or down to see more. 
Swipe to scroll quickly. Release your finger to stop scrolling. 
 
Zoom - Place two fingers on the screen near each other. Spread them 
apart to zoom in or move them toward each other to zoom out. 

You can also double-tap a photo or webpage to zoom in, and double-
tap again to zoom out. 
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TASK: Find your Maps app on your phone and open it by tapping on the 
icon.  

In Maps, double-tap on the map and hold, then drag up to zoom in. 

Keep holding! Then try dragging down to zoom out. 
 
 

Did you know? 
 
The first ever handheld mobile phone was made in 1973 in New York. The brand was a Motorola and it weighed over 2 kilograms, to put this into 
comparison the average phone weighs 170G in 2022. 
 

Activity – Below is logos of different applications, write down what you think 
these applications are and also whether they are Android, Apple or both! 
 

 
 
 
 
 

 
 
 
 

 


