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Benefit Calculators  

1 In a recent report by the organisation “Entitled to” estimates that 15 
billion pounds of benefits are going unclaimed, when people should 
be eligible.   

Age UK have discovered that 2.4 billion pounds of Pension Credit 
and Housing Benefit is unclaimed every year. 

With the current cost of living, online benefit checks can be a safe 
and easy way to check you are getting everything you are entitled 
to. They don’t save your details, and if your situation has changed, 
or might change, you can use them to do a “what if” calculation to 
see what you could receive.  

Important note: some people on ‘legacy benefits” such as working 
tax credit or DLA might be better off staying on older benefits, so if 
you are at all unsure, contact an advice organisation such as Citizens 
advice before you change to Universal credit or other benefits. 
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2 The GOV.UK website list three different benefit calculators  

 

They recommend you use one of the following calculators. 

• Turn2us 
• Policy in Practice 
• Entitledto 

 

You will need to provide some financial information including 
savings and council tax bills. 

 

 

 

3 Turn2us is a charity that helps people living in poverty in the UK. 

They provide information and support about welfare benefits and 
charitable grants through an accessible website and a freephone 
helpline. 

 

You can find their benefit calculator at https://benefits-
calculator.turn2us.org.uk/ 
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4 Policy in Practice is a social policy software and analytics company 
working with councils, government, housing providers and 
community organisations.  

 

You can find their better off calculator at 
https://www.betteroffcalculator.co.uk/calculator/new/step1 

 

 

 

 

5 Entitledto have a mission is to help everyone to access the benefits 
they’re entitled to. Since launching in 2000 they have been a leading 
provider of online benefits calculators in the UK, in fact they were 
the first! 

Entitledto believe that everyone living in the UK should be able to 
understand what their legitimate entitlements are and honestly 
claim that amount from government. 

You can find their benefit calculator at 
https://www.entitledto.co.uk/ 

 

We are going to use Entitledto in our example.  
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6 When you click on Start Calculations, you will be taken to the benefit 
calculator page.  
 
The next few pages will ask you to provide information about: 
 

• Where you live 
• Your household 
• Age and Disability 
• Benefits you currently receive. 
• Net income 
• Housing cots 
• Council Tax 
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7 Where you live 
 
In this section you need to provide information about your current 
housing situation as well as your postcode. This is because Entitledto 
will check if you are eligible for Housing Benefit or the Universal 
Credit housing Cost element which both depend on your housing 
status.  
 
Social housing tenants are people who rent from their council or 
from a housing association.  
 
Private sector tenants are people who rent from a private landlord. 
 
Supported accommodation is when you are provided care, support 
and supervision from your landlord.  
 
Temporary Accommodation is when your council has placed you in 
temporary accommodation as part of their homelessness duty while 
they find you alternative accommodation. 
  

8 Your Household 
 
In this section you will be asked questions about others who live 
with you. This includes any partners, children, and housemates. 
 
You will be asked if you and your partner are both British or Irish 
citizens living in the UK. This is because if you are not a British 
citizen, you may not be able to claim for benefits in the UK. 
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9 Age and disability 
 
In this section, you will be asked to provide information related to 
your age, any form of income and any disabilities you have. 
 
If you are employed or have been employed in the last 2 years, you 
will be asked more information for the average number of hours 
worked per week. This is due to different working hour criteria for 
different benefits. For example, if you work over 16 hours per week, 
you will not be eligible for job seekers allowance, but you may be 
eligible for working tax credit.  
 
If you are currently or have received a disability benefit in the last six 
months, you will need to provide more information about the claim. 
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10 Benefits you currently receive. 
 
In this section you will be asked to provide information about any 
income you or your partner receive from benefits. There are two 
benefit systems that Entitledto need to know about, to be able to 
work out your entitlements. 
 
These are legacy benefits and contributory benefits. 
 
Legacy Benefits include: 

• Income based jobseeker’s allowance. 
• Income related employment and support allowance 
• Income support 
• Housing Benefit 
• Child tax benefit 
• Working tax benefit 

 
Contributory benefits are benefits that replace earnings. For 
example, when you lose a job or are unable to work because of 
illness or disability. This benefit depends on if you have paid or been 
credited with enough national insurance contributions.  
 

 

 

11 Net income  
 
In this section you will be asked information relating to you and your 
partner have received any other income that Entitledto haven’t 
already asked about. 
 
This includes income from: 
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• Non state pensions, 
• Fostering Allowance 
• Any household savings or capital over £6000 
• Income from spousal maintenance payments 
• Income from charity or voluntary sources 
• Any land or property other than your current home 
• Any other income. 

 
 

12 Housing Costs 
 
In this section you will be asked to provide information about your 
housing cost. This is because you may be eligible for help with your 
rent through Housing benefit/ Universal credit housing cost 
element. 
 
 You will need to work out your eligible rent. This is the amount of 
rent you pay after deducting any services that cannot be paid for by 
housing benefit (services such as heating and water costs). It will 
include any service charges such as maintenance costs for a lift or a 
communal laundry.  
 

 

13 Council Tax 
 
In this section Entitledto will ask for the council tax information 
about your current property. If you do not know your council tax 
band, you can elect Don’t Know from the drop-down list and the 
website will find the information for you.  
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You will also be asked if you are eligible for any reductions in council 
tax such as disability related reductions or single adult deductions. 
 
 
 
 
 
 
 

14 Results  
 
The final section breaks down what you may be eligible for. This is 
an estimate based on the information you have entered into the 
calculator and is not a guaranteed entitlement. 
 
 You will also be given more information about how to claim and 
also other entitlements that you may qualify for.  
 
There are a few options on how save your results.  
 
You can email them to an email address or download your results as 
a PDF document to print out. 
 

 

15  If you would like to learn more about Universal Credit Learn my way 
has a Universal Credit: a how to guide. 
 
If you have forgotten your log in details, ask a tutor or a digital 
champion to help you. 
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Username: 
 
 
Password: 
 
 
 
 
 
 
 
 
 

 


