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Reporting Crime Online 
1 There are several ways to report a crime. You can call 999 to report 

emergencies or by calling 101 for non-emergencies. 

Non emergencies can also be reported online via the police.uk 
website.  

https://www.police.uk/pu/contact-the-police/report-a-crime-
incident/ 

The website might be a faster way to report a non-emergency crime 
like anti-social behaviour, particularly if the phone line is busy. 

IMPORTANT 

Call 999 if you are reporting a crime that is in progress or if someone 
is in immediate danger. 

 

2 Once you are on the police.uk website, you will be presented with 
several different options.  

If we click on the Contact tab, you will be taken to a page listing all 
the different subjects you can contact the police about. 

 

 

We are going to be looking at how to report a crime or incident. 
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3 You will then be asked some questions to determine what location 
the crime took place at.  

This will then allow you to report your crime to your local authority. 
In our example, we are taken to the Greater Manchester Police 
website. 

If your crime happened on a train or at a train station, you will be 
redirected to the British Transport Police where you can then report 
the crime online.  

You will be given three options to report your crime.  

• Call 101  
• Report Online  
• Visit a police station 

Each one of these links will give you more information. If you click 
on visit a police station, you will be taken to a map that will show 
you where your nearest police station is. 

 

In our examples, we are going to be looking at how to report a crime 
online. 

 

 

 

 

 



 

Page 3 of 7  
Sole property of Starting Point. Permission required for reuse. 
3-4 Woodley Precinct | Stockport | SK6 1RJ | www.startpointwoodley.co.uk | 0161 494 9947 

4 You will then be asked a series of questions which will determine if 
you can report your crime or incident online.  

You will be asked where the incident took place, was there any 
damage to any property, was anything stolen, was there a vehicle 
involved. 

You may be asked up to 10 questions depending on your answers.  

  

5 Depending on your answers to the questions, the website will tell 
you if you can report your crime online, or if it needs to be reported 
straight away via a phone call. 

If you can report the crime online, you will be taken to another 
online form that will take around 15 minutes to complete. 

Once you start the report, you will be asked to provide information 
about yourself. This is so that the Police can contact you to discuss 
your report further. 

If you do not want to provide any personal information, you can use 
CrimeStoppers who will give crime information anonymously. 
Remember that CrimeStoppers are not the police and may not be 
able to process certain information. 

Crimestoppers website: https://crimestoppers-uk.org/ 
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6 The online form is split into seven sections. The first section is all 
about your details. 

You will be asked: 

• Your full name  
• Date Of Birth 
• Gender 
• Contact information 
• Demographic data (Disabilities/ethnicity) 

 

 

7 Your role is where you write about your involvement with the 
incident. 

You can tell them if you are: 

• A victim 
• A witness 
• Reporting on behalf of a victim 
• Reporting on behalf of a business 

You may also be asked about the steps you took before reporting 
the incident online. For example, did you call 101 or spoke to a 
police officer in person.  

You will also be asked how you would have reported the incident if 
online was not an option. 
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8 In the What happened section, you can give specific details to help 
with the online report.  

You will be asked to confirm to the best of your ability the location, 
time, and date of the incident.  

There is also a text box where you can write more details about 
what has happened. 

It is important to be as accurate as you can be in this section to help 
identify if an offence has occurred. 

 

9 The Evidence section allows you to upload any video, audio, or 
photo evidence to be used alongside your report. 

If you are using the device, you recorded the evidence with, you can 
upload these files directly from the device. 

If you are using another device, you will need to transfer the files 
first so you can select them to be uploaded. 

You will also be asked about other people’s evidence that can be 
collected. This may be CCTV footage or additional evidence from 
other witnesses. 
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10 The Witness section allows you to add the contact details for other 
people who saw what happened. 

You can add as many people as needed. 

The online form will ask you for each witness’s basic contact 
information (Full Name, Contact number/email address and 
address) 

If you do not know the details of the witness, you can describe what 
they look like in the text box. 

 

 

 

 

 

 

11 The Subject section is where you describe the people who actively 
took part in the crime / incident. 

It is important to accurately describe the people involved.  

You may know the suspect and able to give a more detailed report. 
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12 The final section allows you to Review your report before 
submitting.  

At this point you can make changes to your report if needed. 

Once submitted, the police will review and respond to your report 
within 48 hours. 

You can also download your own copy of the report for your own 
records. 

 

 

 


