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Using WhatsApp 
1 WhatsApp is a free messaging service that allows you to 

securely connect with other WhatsApp users via a Wi-Fi 
connection. 

It also uses end-to-end encryption which means that your 
communications can only be seen by the sender and the 
recipients. Not even WhatsApp can see your messages. 

If you are concerned about security, have a look at the 
WhatsApp security page on their website.  

www.whatsapp.com/security 

 

  

Task 

 

In groups, discuss how you use WhatsApp and talk about why 
you use WhatsApp over other messaging apps. 
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2 The first thing you will need to do is to download the 
WhatsApp app from the Google Play Store or the Apple 
App Store. 

 

You can use the search feature in the stores to search for 
WhatsApp. 

 

Finally click on Install or Get and then WhatsApp will 
install on your device. 

 

 

 

3 When you open WhatsApp for the first time, you will be 
asked to agree to the terms of service. Accept this to 
move onto the next stage. 

 

 

 

 

 

 

 

 

 

 

 

Play Store 

(Android Devices) 

App Store 

(Apple Devices) 
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4 Next, you will need to verify your phone number. Input 
your mobile number and tap ‘Next.’ You will be asked to 
confirm that this is the number you want to verify, so if you 
have made any mistakes, you can go back and correct 
them.  

You will then be sent a text with a 6-digit verification code. 
WhatsApp should automatically detect this and verify your 
number, but if not, simply type in the code you have been 
sent. 

 

 

5 Finally, type in the name you would like to use on your 
profile. You can also add a photo if you want by tapping 
on the icon of a camera and uploading an image from 
your phone. 

It would be useful to use the same picture you have set as 
your Facebook profile picture if you have one. 

That is all you need to do. WhatsApp is installed and you 
can now start setting it up. You will need to invite any 
contacts you want to connect with and then you can start 
sending and receiving messages. 

 

 

 

 

 

 

 

Question  

Who owns WhatsApp? 
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6 To send your first WhatsApp message, click on the green 
message icon. 

 

 

 

 

 

7 This will open your current saved contacts that are saved 
on your own phone. You will not be able to send a 
WhatsApp message to somebody who hasn’t got a 
WhatsApp account.  

 

If they do not have an account, an invite button should 
appear next to their name. If you press this, they will 
receive a text message inviting them to join WhatsApp. 

 

You can also set up a group chat by clicking on New 
Group. This will then let you select several people in your 
contacts to be invited to join a new chat. Each person will 
have to accept before they can view and send messages 
in the group. They will not be able to see any messages 
that was sent before they were added to the group. 
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8 Once you have selected a person or group, there are a 
few different options you can use. 

If you click on the paperclip symbol,                    you will be 
given several options on what to attach to your message.  

This may include: 

§ Documents 
§ Pictures (Directly from the Camera or chosen from 

the Gallery) 
§ Audio Files 
§ Location  
§ A person’s contact details 

You can also hold down the microphone button to send a 
voice note. Think of this like a walkie talkie but it saves 
your message so the recipient can play it in their own 
time. 

 

 

You also have the options to call them by either a Video 
call or a Phone call using the buttons towards the top of 
the screen. 
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9 You may have phone contacts that you do not wish to 
receive WhatsApp messages from. To top messages from 
someone you will need to Block then on WhatsApp. 
 
To Block someone: 

1. Click on their Contact profile 
2. Scroll down to the bottom of the page 
3. Click Block 

 
This contact will not be able to send any messages to you 
on WhatsApp. It also means that they will not be able to 
see any messages you send. For example, if you are both 
in the same group together and send a message to the 
group, the blocked person won’t be able to see the 
message, but the rest of the group will. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


