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Online Shopping  

 

1 Each day millions of UK citizens purchase goods and services 

online. It is estimated that around 93% of the UK purchased 

something online in 2021 and this number is growing all the time.  

You can access deals online that are not available in store and shop 

at any time day or night. This can be useful if you struggle getting 

out or are too busy to go to the shops when they are open. 

You do have to enter your payment details into a computer, but 

we will be looking at how to be safe while shopping online. 

 

 

2 Whenever you are entering your personal details online, it is 

crucial that you make sure that there is a Padlock in the search bar 

as well as “HTTPS” before the website address.  

The Padlock symbol indicates that a webpage connection is 

secure. This means that a websites identity has been verified by a 

trusted third-party authority and that it has a validated certificate. 

“HTTPS” is short for “Hypertext Transfer Protocol Secure”.  The 

“Secure” bit is the important bit. 
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3 It’s also important to think about your method of paying online. 

 

Credit Cards are the most protected against fraud. 

Other than convenience, the main benefit of using a credit card to 

pay is that the credit card company is expected to give you your 

money back and investigate reports of fraudulent transactions. You 

get a certain degree of guarantee when you buy something online. 

 

PayPal is extremely safe.  

When you pay by credit card through PayPal, you are only sharing 

your credit Card information with PayPal, not with the company 

you are buying from. This means you could be shopping online 

from 100 companies but would only need to share your card 

details with one – PayPal. 

 

Digital Wallets are very convenient 

Digital wallets allow for online, in-app, and in-person contactless 

transactions. Your credit card information is stored on your device, 

allowing you to pay with it simply by authenticating your identity 

(such as with your fingerprint or face print). The merchant also 

does not see your credit card number—it only sees a transaction 

ID. 
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4 When shopping online, you may be asked to register to the 

company before making a purchase. 

 

The details they may ask for are: 

• Name 

• Delivery Address 

• Email Address  

• Contact number  

• Payment method (optional) 

 

 

Even though they ask for your payment details at the sign-up 

stage, you do not have to enter them until you are ready to 

purchase it. 

 

 

Question 

Have you ever bought something online?  

 

How did you find the process? 
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5 Most websites have a Search Bar at the top of the page where you 

can type in what you are looking for. This will give you a list of 

options that the site has found based on the words you have 

typed.  

 

Here are a few examples of search bars on different online 

shopping websites. 

 

You are searching the website for that company when you use one 

of these search bars – not the whole internet. 

E.G. If you search Asda’s website for “blue dress” it will show you 

all the blue dresses on sale in Asda, not all the blue dresses 

available from other companies. 

 

Top Tip!  

Don’t write too many words in the search bar as you may not get 

what you are looking for. It is better to type key words or even the 

brand you are looking for rather than a wordy sentence. 
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6 It is good practice to check real reviews when buying items online. 

Not everything is as good as it looks on the internet so being able 

to get peoples own opinions may change your mind about buying 

the product. 

It is usually based on a rating out of 5 stars and there are several 

factors that can be considered when deciding what rating to give. 

Things like delivery times, customer communication as well as the 

overall quality of the items will all factor into the overall rating. 

Some sites are even letting you know if people have actually 

bought the item too bringing a better peace of mind of it being an 

accurate review before placing an order. 

 

 

 

7 As you can see in the picture, the buyer didn’t have a good time 

purchasing the Air conditioner. They also have the Verified 

Purchase tag which lets others know that they bought the item.  

There are review websites such as Trust Pilot or Which? where you 

know that the reviews are real. Some companies have been known 

to only post positive reviews on their own websites! 

You can use You-tube to watch videos of people testing the items, 

and what they think of them. 

This is particularly important if something has caught your eye 

from an advert or via social media, and you haven't done your own 

research into the company or the product. 
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Question 

What are the benefits to online shopping? 

 

 

8 Task 

Now it’s your turn! 

 

I want you to compare four different websites to fine the price of a 

new iPhone 13 Pro Max in Gold.  We are looking for the cheapest 

option. 

 

The websites I’d like you to use are: 

 

Apple.com 

 

Amazon.co.uk 

 

Johnlewis.com 

 

Currys.co.uk 
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9 You can leave more about online payments by logging onto 

www.learnmyway.com and completing the Online Shopping 

course.  

 

If you need help remembering your login details, ask a volunteer or 

one of the trainers and they will help 

 

Username: 

 

Password: 

 

 

 


