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Money Online – Online and Mobile Banking 
 

Online and Mobile Banking 

1 Most large banks now offer highly secure, 
sophisticated online banking. You can still 
go to your high-street bank as normal, but 
internet banking can be used to access your 
account and make transactions whenever 
you like and wherever you are. In this 
guide, we’re going to show you how to sign 
up for online banking and make a payment. 
 
Some of the images in this handout specify 
banks in the images e.g. Lloyds or NatWest, 
however most banks online and mobile 
banking systems follow similar processes.  

 

2 To set up your online and mobile banking, 
you may need: 

• A device with an internet 
connection. 

• A bank account. 

• Some of your banking information 
including bank account name, 
account number and sort code.  

• To be aged 16 or over. 
 

 

3 Go to your bank’s website. If you don’t 

know the internet address type the name 

of your bank into a search engine such as 

Google and click on the link that appears. 

For this example, we are using NatWest. On 

the bank’s home page, click log in to start 

the registration process. 

 

 

  

4 You will be taken to a log in screen. Click 

on Not an online user? Sign up here to get 

started. 
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5 You will be taken to a new screen that 

explains more about online banking and its 

main features. To continue to sign up, click 

on sign up now under 'New to Online 

Banking?' 

 

You will then be taken to a sign-up page 

where you will be asked to complete details 

such as your name, date of birth and email 

address. 

 

 

 

 

 

 

6 At the bottom of the page, you will be 

asked to confirm which NatWest banking 

products you have. Choose the right option 

and click Next. 

 

 

7 A new secure window will open. Before you 

enter any personal or payment information 

online, always check that the website is 

secure. This is indicated by a yellow padlock 

icon at the top of the screen and a website 

address that starts with ‘https://’ (the ‘s’ 

stands for ‘secure’). Always take the utmost 

care to be safe online. 

 

8 You’re then asked to complete details of 

your main account, including sort code, 

account number and debit card number. 

Then click Next. 
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9 A new page will open with your customer 

number. This is your online banking 

reference number, and you’ll need it every 

time you log in to online banking. When 

you’ve a taken a note of the number, click 

Next. (To be safe, try to memorise your 

number and then destroy the note). 

 

10 As part of your bank’s security system, 

you’ll now need to choose a PIN and 

password. You must have these as well as 

your customer number to log in to your 

account online. Once you’ve confirmed 

your PIN and password, click Next. 

 

11 A new page will open welcoming you to 

online banking and confirming your details. 

You can also choose at this point whether 

to receive paper statements and 

information. If you’re happy to proceed, 

click Confirm and continue. 

 

 

12 As a card reader is needed to carry out the 
full range of services with NatWest, you’re 
given the option to order a ‘card reader’ 
here. Click in the box to accept or reject, 
and then click Next.   
 
 
 

 

13 You’ll now be shown your ‘Accounts 

Summary’ page, which will open every time 

you log into online banking in the future. 

Here you can see the balances of any bank 

accounts you have with this bank. Click 

Statements to see up-to-date statements 

containing your recent transactions, as well 

as older statements. 

  

14 Also, on the ‘Accounts Summary’ page, you 

can click Payments and transfers to transfer 

money between your accounts, or to those 

of other people, or to set up a direct debit 

or standing order. 
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15 Once you’ve clicked Payments and 

transfers, to make a single payment, under 

the heading ‘Single payments and 

transfers’, click Go next to ‘Make a 

payment or transfer’.   

 

 

 

15 You’ll now need to select a payee – that is, 

the person you want to pay the money to.  

 

 

 

 

 

 

 

16 If you’re paying someone for the first time, 

click Pay someone new. You’ll have to 

supply that person’s name or company, 

bank sort code and account number, and 

then click Add Payee. 

 

 

 

 

 

17 You’ll then need to confirm details of the 

bank account the money is coming from, 

the payee, the amount and the date. Click 

Next at the bottom of the screen to 

continue.   

 

18 You’ll come to a screen where you’re asked 

to check your payment details. Your bank 

will ensure that this transaction is secure by 

asking for extra details such as your 

password, customer number, date of birth 

and/or PIN, or some banks, such as 

NatWest, will ask you to use a ‘card reader’ 

as an extra security measure. (In this case 

you will have to wait for this to arrive 

before you are able to make online 

payments.) When you have submitted all 

necessary details, click Confirm. 
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19 You’ll now need to confirm the payment 

details, including the payee’s account 

details as well as your own, plus the 

amount. Click Confirm if all the details are 

correct. A page will open confirming that 

the payment has been arranged. 

 

 

 

 

 

 

20 When you’ve finished using online banking, 

it’s important to click Log out at the top of 

the page, particularly if you’ve been using a 

shared computer, to prevent anyone 

accessing your bank details. 

  

21 You can return to your online account at 

any time. Just click Log in at the top of the 

bank’s home page. To keep your account 

safe, every time you log in you’ll be asked 

to enter several details, such as your 

customer number, password, PIN and/or 

date of birth, in the boxes provided. Then 

click Log in. You’ll be taken to your 

‘Accounts Summary’ page where you can 

view your statements and make payments. 

 

 

22 Often a reason people avoid both online 
and mobile banking is due to the worry 
their personal information might be 
compromised. 
 
I spy some Spyware! Spyware is software 

that is designed to snoop and steal your 

personal and sensitive information such as 

password and bank account details. It does 

this by monitoring what you get up to 

online. 
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23 Having anti-virus software installed on your 

device, that is up to date, is key to 

preventing viruses from affecting your 

device. Anti-virus software will regularly 

scan all or specific parts of your device and 

look for anything out of the ordinary and 

inform you should there be an issue. You 

can do manual scans or even set your anti-

virus to do automatic scans in case you 

forget! 

 

 

 

24  Anti-spyware is another form of software 

you can install to prevent spyware from 

monitoring and stealing your personal 

details. Most anti-virus packages have anti-

spyware built in. 

 

 

 

 

 

25 Another issue around online and mobile 

banking is the potential for scam phone 

calls to trick you into giving out personal 

information over the phone. Nearly £24m 

was lost to phone scams in 2014, which 

was treble the amount in 2013, according 

to Financial Fraud Action UK. 

 

 

  

 

26 There are some other things you can do to 
protect yourself from scam phone calls.  
 

1. You can register with the telephone 
preference service. It’s free and it 
allows you to opt out of any 
unsolicited live telesales calls. You 
can register your landline and your 
mobile phone number. 
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2. If someone rings you and asks for 
financial information over the 
phone, it is important to know that 
both the police and your bank will 
never ask for your PIN or bank 
details, they’ll never ask you to 
withdraw cash to hand over to 
them for sake-keeping, they’ll 
never ask you to transfer money 
out of your account for fraud 
reasons and they’ll never send 
someone to your home to collect 
cash, PINs or cards.  
 

3. Talk to your service providers to 
see what privacy services and call 
blocking services are available; 
although some you may need to 
pay for. 
 

4. If the cold call is a live telesales call, 
an automated marketing message, 
or a spam text message, you can 
tell the company not to contact 
you, and ask to be removed from 
their database. If the company 
doesn’t do this and continues to 
contact you, you can contact the 
Information Commissioner’s Office 
or report spam texts by forwarding 
the texts to 7726, for free. 
 

5. If you are receiving nuisance or 
abusive phone calls, you can 
contact Ofcom. They have a 
dedicated advice team for tackling 
this. 
 

6. If you have a smartphone, you can 
use your settings to block 
unwanted numbers from 
contacting yourself. This may 
depend on the brand of 
smartphone you are using.  
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7. Some of the calls and texts are 
about compensation, PPI, help with 
a computer/device, your bank or 
HMRC, pension and investment 
companies and companies offering 
support for those receiving 
nuisance phone calls or victims of 
fraud. If you aren’t expecting a 
phone call or text, if it seems too 
good to be true – it often is! 
Sometimes it is best to put the 
phone down and see if they call 
back. 

 

 
 

27 Part of online and mobile banking is 
entering your personal information online. 
There are some key things to remember 
when entering personal information into 
device. When you are entering personal 
information online, especially banking 
information, ensure that there is a padlock 
and https in the address bar of the website. 
The padlock and the https are signs that 
your connection to the website is secure 
and that it is safe to enter your 
information.  

 

28 Using your credit card and paying via 
PayPal are 2 of the safer ways to purchase 
things online. You can use your debit card 
to make online purchases, but your money 
isn’t protected like it is when you use a 
credit card or PayPal.  
 

 

Sometimes using a credit card may come 
with a processing charge, which you’ll be 
notified of pre-purchase, but it comes with 
the benefit of your money being protected 
on purchases of over £100 and up to 
£35,000. This covers the wrongful sale of 
goods or if the company goes bust, 
however, it might be good to check with 
your credit card company to see what 
protection they offer.  
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29 We are now going to have a look at the 

course on Learn My Way that is dedicated 

to helping break down online and mobile 

banking.  

 

To get on Learn My Way, we need to enter 

www.learnmyway.com into the address bar 

of our internet browser and then press 

enter. Once we are on the Learn My Way 

website, we need to either sign in or 

register to use their online courses. If you 

need to register, let a volunteer or tutor 

now and we will assist you with creating an 

account. For those with an account, select 

‘Sign in’ and enter your username and 

password.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

30 Once you’ve logged on and you can see all 

the courses, scroll down until you can see a 

group of courses titled ‘Managing your 

money online’. Within this group there are 

2 courses – ‘Online and mobile banking’ 

and ‘Make money work’. We are going to 

try and complete the ‘Online and mobile 

banking’ course. 

 

31 The ‘Online and mobile banking’ course 

covers how to use banking on the internet 

on your laptop, smartphone or tablet 

computer as well as how to keep track of 

your money and how to stay safe online.  

 

 

 

Once you’ve finished, make sure to ‘Sign 

out’ of your Learn My Way account.  

 

 

 
 

 

 

 

 

 

http://www.learnmyway.com/

